

	1: 
	 Name customer / Kundenname: 

	2: 
	 E-mail contact person / Kontakt E-mail: 

	3: 
	 Article number / Artikelnummer: 

	4: 
	 Order number(s) / Bestellnummer(n): VO

	5: 
	 Delivery date / Liefertermin: 

	6: 
	 Roller code in slides / Roller Code in Schienen: 

	7: 
	 Scrap or usable: 

	8: 
	 Number of failures: 

	9: 
	 Problem description: 

	10: 
	 Conditions when diagnosed: 

	11: 
	 Possible cause: 

	12: 
	 Possible numbers to which problem may apply: 



